“You Will Get the Most Thorough Carpet
Cleaning Ever, or it’s FREE!”

(Now That’s What I Call a Guarantee!)

It Just Doesn't Gret Any Better Than Our 1007% No-Risk, lron-
Clad Money Back Guarantee!

Our obsession is giving you the Most Amazing Experience you've ever had with ANY service company. If you are not TOTALLY THRILLED with our professional
quality service — we'll return to re-clean any area of concern for FREE! If we still haven't met your expectations, you don’t pay. Period! Your complete and total
satisfaction is everything to us!

Owner Phillip Crowder

g

Is Your Carpet Dying a Slow Death? All It Needs Is A Bath!

90% of our time is spent indoors. I can help keep the Indoor Air Quality of your home as clean as possible.
How? By removing ALL of the soil, dust mites, pollens, bacteria, and other pollutants trapped in your carpet.

Here are the FACTS on Why You Should Call Crowder Flooring Solutions NOW !

FACT #1 Looks Aren’t Everything! Modern carpeting is a technological marvel. It was designed to hide
dirt and, boy, does it do a good job! You can literally pour a pound of potting soil in one square foot of a quality

nylon carpet, rub it in and IT WILL DISAPPEAR! That means all of the junk (dander, fumes, pollutants, germs,

bacteria, fleas, etc.) that comes into your home is safely
hidden in your carpet!

FACT #2 Dirt, Sand and Grit are Killing It!

What would happen if you rubbed sandpaper all over
that beautiful clear coat paint on your car... what a dis-
aster! Well, each day I pull pounds of gritty soil out of
base of peoples carpets. And it’s in yours too! This
gritty soil goes to work on your carpet just like tiny
saws - cutting and tearing into your carpet’s delicate
fibers, giving it that worn, dull look. This is #1 cause
of your carpet’s ugly, faded and worn appearance .

FACT #3 Traffic Lane Trouble! Here’s the

scoop: The longer you wait to clean your carpet, the
more soil becomes permanent. It locks onto the fibers,
and through a process called ‘oxidation’, the soil bonds
with the carpet, permanently attaching to it. You can
tell when this happens because the carpet color changes.
If you wait too long, you’ve thrown away the key to
unlock the dirt and oily pollutants in the traffic lanes.

If you clean every six months -
You and your family will breathe easier!

FREE ‘HEALTHY HOME’ CARPET EVALUATION

More than just a price quote. I'll give you a fotal evaluation of your carpet’s
current condition. I'll tell you what we can do to help and how we will do it.
You will get a firm written quote. When we leave, you'll be much better

informed to make the best educated (and less stressful) decision on your
carpet cleaning needs.

Office: 317.716.6322

| “But My Carpets Don't Look Dirty.”
| Well, You Better Look Again!

Guess what? Looks aren’t everything!

Always clean FIRST for your family’s
I health and then for appearance. In the aver-
| age home over two million dust mites feed
| on dead skin scales and other debris. They
| hide in your carpet, upholstery, drapes, mat-
Itress, and our pillows. We live in an area
| with .S(.)mewhat high humidity — whichisa 4 pue Mite: Magnified
condition these guys just love.

It's What We Cant See
That is Harmfulll!

The living room is particularly vulnerable for allergy sufferers since
we spend almost 1/3 of our life in the living room. We shed skinl
[ scales (dust mite food) into our entire environment — furniture,
illows, mattresses, and carpet. Each of these areas are the idea
pill d carpet. Each of th h'dlI
| breeding ground for the house dust mite. Microscopic mite feces and |
Icorpses are so small that they blow up into the air as you walk |
around your house, and they get into your lungs. These allergens
I can be removed with our deep and thorough high heat (225 de-
| gree) extraction carpet cleaning! In the average home, dust mites
| can double their numbers in ten hours. You get 100,000 dead bodies I

| and thirty million pieces of feces added to your home everyday.

ISome people go years without cleaning. We _need to _upgrade |

I our _standards! Fully 80% of Americans who are suffering from |
I allergies are allergic to airborne mite refuse. To help limit their |

|
This ugly guy lives in |
your carpet. YUCK !! ]
|
|




Crazy... And How Crowder Flooring Solutions Can Solve This Mess”

I

. I

“S Ridiculous Things Service Companies Do That Drive Everyone |
I

I

(What Every Homeowner Should Know Before Calling Any Carpet Cleaner)

(1) Wasted Time: “We’ll be there between 1 p.m. and 4 p.m.”

)

Have you ever had to wait all day for a service company to (4) Telemarketing:

show up? Like your time isn’t valuable? At Crowder
Flooring Solutions we offer precise time frames for our
appointments, allowing you to schedule your day around
us.

Worthless Guarantees: Such as — “SATISFACTION IS
GUARANTEED!” You hear this all the time. If it was
guaranteed then why are there so many horror stories out
there? At Crowder Flooring Solutions, we offer The Most
Thorough Cleaning Ever, or it’s FREE! We will stand
behind every job with our 100% Iron-Clad No-Risk Guar-
antee. Nothing is more important than your total satisfac-
tion!

(3) Bait & Switch: So many carpet cleaners will advertise

“Your Car

super-low prices hoping you call them for service - that’s
the bait! Then once they arrive, everything suddenly
becomes an additional charge — that’s the switch! At
Crowder Flooring Solutions, we offer our exclusive FREE
Carpet Evaluation. This is a professional evaluation of
carpet and you’ll get an exact hand written quote when we

rpet is

(5) Unsupported Claims:

leave if you choose to have us clean it for you.

There’s nothing more annoying than
sitting down for dinner with your family and then being
interrupted by an unwelcome pest telling you he’s going to
be in your neighborhood with a “special deal”. WE
DON"T TELEMARKET! Our clients call us and tell us
when they want their carpeting cleaned.

“THIS CLEANING METHOD IS

THE BEST.” You’ll read this in almost every ad and hear
this from virtually every carpet cleaner. But remember
this: It pays to read your carpet warranty!The manufac-
turer will tell you which method they prefer and how often
they expect you to clean it. The method YOU think is best
may NOT be the method that the carpet manufacture ap-
proves... So be very careful when choosing a carpet
cleaner— you don’t want to void your warranty!

What Does it Mean To Be “IICRC Certified’?

It means that your carpet cleaner has passed a 160
question test. It means he has met or exceeded the
standards established by The Institute of Inspection,
Cleaning, Restoration Certification. (iicrc.org) It
means you can trust him as a true professional!

Dying

YOU SAY: “But my carpets don’t look dirty!”
AND I SAY: “You know what? They probably don’t!”

5 REASONS

For a Bath!™

Why Your Carpeting May Be Dying a Slow Death! |

(And what you can do to save it)

Consumer Awareness Line
877.473.9241

Call Now! You'll learn: —

» 5 Costly Misconceptions
About Carpet Cleaning.

» 4 Questions You Should Any Carpet
Cleaner Before Letting Him In.

» How Important is a Guarantee?




10 Out of 47 Reasons Why You Should Choose
Crowder Flooring Solutions!

. Long Lasting Deep Clean. We clean 100% of your carpets yarns, not just buffing the
surface. Your carpets will stay cleaner longer because we extract all of the dirt.

. We Use Only Soft Water! So what? It’s important because it simply cleans better.
Soft water maximizes the efficiency of our superior cleaning agents and makes them work
even better.

I restore your matted traffic lanes to Fluffy and Soft Carpet Fibers without chemical
or soap residues being left behind. Clear water rinse prevents rapid resoiling.

. One of The Most Powerful Machine Available. Our truck-mounted, high powered
230 degree process kills germs, bacteria, and dust mites on contact and removes them
from your home. Most carpet manufacturers recommend only hot water extraction clean-

ing.

. Most Thorough Cleaning Ever or it’s FREE! Every job that we do for you is
backed with our iron-clad, no hassles, no regrets money back guarantee.

. We are a IICRC Certified Company with Certified Cleaning Technicians.

Ask me to show you my card.

. Honest Pricing. No sales gimmicks, no hidden costs to worry about. All prices are
quoted up front, in writing with no hidden charges.

We Don’t Cut Corners, We Clean Them. We take all the time needed to clean
your carpet completely and thoroughly.

. 30 Day Stay Clean Guarantee! If a spot returns within 30 days, just call us and we’ll
take care of it. Nothing is more important than your complete and total satisfaction.

Super-Fast Drying Time! You won’t have to wait DAYS for your carpet to dry!
Because of our high powered truck mounted equipment, we pick up over 98% of the
moisture we put down. Just your carpet fibers are left barely damp. Depending on the
grade of the carpeting and air circulation in your home, drying times are usually 2-6 hrs.

10. One Call Service: Carpet Cleaning - Berber Specialist — Tile and Grout Cleaning

Do you have spots that reappear

after you’ve cleaned them?
If YES Call NOW!

Do you have matted and
crushed carpet?

If YES Call NOW!
Do you have dark lines or shad-
ows around the edges of your

rooms?
If YES Call NOW!

Do you have traffic lanes that

have discolored?
If YES Call NOW!

Do you have rust or pet
Stains that you just cannot
budge?

If YES Call NOW!
Do you or any of your family
members suffer from aller-

gies due to pollen or dust?
If YES Call NOW!

Do you want your carpet to

last a long time?
If YES Call NOW!

Call Now!
317.716.6322

www.crowderflooringsolutions.com

3 IRRESISTIBLE Reasons To Call Us Right Now:

| 1 know you will be thrilled with our work, stay with us forever, and proudly show off your beautiful
carpets to all of your friends. So here’s your chance to try us with these great savings.

| FREE OFFER # 1: FREE Healthy Home Carpet Audit™

Much more than just a price quote. A complete and thorough evaluation of your carpet and tile condition AT

are absolutely under no obligation.

FREE OFFER # 2: FREE ROOM of Carpet Cleaning... Really.

Test drive our service before paying a penny! We’ll clean up to 100 SQ. FT. without any obligation! You

must mention Promo Code:

(This offer is limited to new clients that are residential homeowners).

FREE OFFER # 3: FREE Bottle of our Fantastic Professional Spot Remover

I
I
I
I
NO CHARGE! Call us at 317.716.6322 to schedule your FREE Healthy Home Carpet Evalutation, today. You :
I
I
I
I
I

PLEASE! Never use Resolve© or OxyClean© on your carpet again! Our spotter is safe and easy to use.

(Delivered during your FREE Carpet Evaluation)

Our schedule fills fast, so call early to avoid disappointment.
This offer expires at S p.m. Aug 30, 2005. CALL NOW!

Phone: 317.716.6322

www.crowderflooringsolutions.com




